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WHY WE EXIST: 
Our passion is to provide a place for children to be welcomed warmly and cared for deeply, while we 
partner with parents in order to inspire faith in the next generation 

Our Children’s Ministries, from birth through sixth grade, are designed to assist parents in having 
conversations about God and faith and that point kids to Jesus. We never see ourselves as a replacement 
or competition to parents, but a partner.  

 

WHAT WE VALUE: 
1- THE BIBLE 
Our goal is for the Bible to be seen as the ultimate authority for all areas of life since it is directly from 
God. 
 
2- THE GOSPEL 
We aim to share the Gospel regularly so that everyone who comes has an opportunity to trust Jesus 
as their Savior.  
 
3- SAFETY 
We want parents to have an undisturbed and focussed worship experience knowing their children are 
safe and being loved on and taught by caring adults.  
 
4- ENGAGEMENT 
Our aim is to teach and interact in such a way that the lessons of the Bible come to life for each child. 
We never want the lessons to be content only, but to highlight life lessons that can be a part of their 
life at home.  
 
5- FUN 
We want the kids to have such a great experience that they are eager to return next time we are 
together. 

 
 

HOW WE WIN: 
By creating and maintaining a safe and loving place where our smallest friends can learn about Jesus. By 
design, this also includes giving peace of mind to all the parents so they can freely attend and enjoy the 
worship service to grow in their own faith. 
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GENERAL POLICIES FOR ALL MINISTRIES TO MINORS 
These guidelines are given to provide, to the best of our ability, a safe environment for the young people God has 
given for us to minister to. 

1- Member Requirement: Anyone wishing to work in a children's ministry must be a member of FIRST BIBLE BAPTIST 
CHURCH for at least 6 months prior to assignment. There may be an exception to this rule, as you have served in a 
ministry with children in the church prior to coming to FBBC, and must be approved by the Pastoral staff. Also if you 
are a volunteer helping with chaperoning a one time event, membership may not be required. 

2- Background Check: All staff and volunteers must submit to a background check. This will be done by an 
independent service called “Protect My Ministry.” This must be completed and approved by the head of the ministry 
you choose to be involved with. This will require you also to view the video training and complete the test at the end, 
with a passing grade of 70% or above. All volunteers will be rescreened every 3 yrs. 

3- Attendance: Attendance should be taken at every activity using the electronic sign in devices into the church CCB 
database. Names of all group members, visitors, and workers should be recorded, along with the date, time, location, 
and nature of the activity. If the activity does not have an electronic device, then an attendance sheet should be filed 
in the department's file. 

4- Two Adult Rule: A minimum of two adult leaders should be present during any activity regardless of how few 
children are in attendance. If any activity includes both male and female participants, both male and female adult 
leaders must be present.  

5- Meeting With Children: Never should you be alone with a child even if given parental permission. A worker should 
not lead a child into a private place. You should not meet with a child away from church, or be alone with a child 
after any church function or activity. This includes any form of transportation. If you meet at the child’s home the 
parents must give you permission and they must be present. 

6- Inappropriate Behavior: Any inappropriate behavior between an adult worker and a child should be confronted 
immediately. Prompt, personal warnings should be issued when appropriate. The department head or pastoral staff 
should be notified if the behavior is not remedied by personal exhortation when behavior infraction is minor. If the 
incident is serious, an incident report must be filled out and given to the department head, or pastoral staff member. 
Worker's services may be temporarily or permanently terminated, depending on the gravity of the situation. 

7- Reporting of Accidents and Incidents: An accident report must be filled out for any injury. Accident reports should 
be forwarded to the financial office. An incident report should be filled out whenever any child requires disciplinary 
action. Incident reports should be forwarded to the department heads and should be filed in the department's 
permanent file. 

8- Inappropriate Touching:  There is to be no inappropriate physical touching of any kind. This includes hugging, 
embracing, kissing, poking the body, slapping/hitting, or any touching that is intimate, romantic, or sexual in nature. 
An older child should not be permitted to sit on a worker’s lap. Very small children may be allowed to sit temporarily 
on the worker’s lap, but workers should understand the increased risk these actions represent and act with 
discretion. 

9- Classroom Discipline: If a child is behaving inappropriately the leader will tell the child that their behavior is not 
acceptable and explain the accepted behavior. If the behavior continues the child may be placed in another area 
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alone away from other students. If that does not help control the behavior then they should be taken to the Wing 
Director. If the child continues the behavior,  an incident report form should be filled out and the child’s 
parent/guardian should be notified. No corporal discipline or verbal abuse is to be used at any time. 

10- Assaults and Threats: The church does not tolerate assault, threats, harassment, bullying, or abuse against any 
church or school personnel or other students. Verbal or written threats, racial harassment, physical and/or sexual 
harassment, teasing, or abuse perpetrated by anyone, whether intentional or unintentional, is condemned as 
unacceptable. The church will do whatever it takes to keep a safe and harmonious environment. 

11- Receiving Gifts: No staff, either paid or volunteer, are to give personal gifts to individual children without prior 
knowledge of the parent(s), or responsible leadership. Gift giving can be a form of buying confidence, or of silencing. 
It is acceptable to give on a group basis, or special occasions. 

12- Electronic Communication/Social Media: Children and youth workers are prohibited from emailing, texting, or 
sending private messages through social media sites to children or teens with whom they work at the ministry. Any 
communications must be sent to a group rather than to individuals, or messages should be communicated through 
parents or guardians. Any messages sent to children/teens must also be sent to parents at the same time. No 
photographs of children can be posted publicly without written parental approval.  

13- Child Abuse Suspicion/Allegation: When it becomes necessary to report suspected child abuse or neglect, the 
protection of children must be the most important concern. It is the legal responsibility of any person with 
responsibility for the care of children, to report all cases of child abuse of which they become aware, and further, to 
report visible signs of alleged abuse. Failure to report could lead to further harm for the child and further liability on 
the part of the church, the observer, or both. First Bible Baptist Church has determined that it is the responsibility of 
the program staff to report all cases of suspected child abuse to the proper legal authorities.  While the 
confidentiality of the pastor/parishioner relationship is very important, reporting reasonable suspicion of child abuse 
has the potential for helping individuals receive help for a previous problem and may prevent further harm to a child, 
that person or others. A report based on reasonable suspicion does not require proof and is not a determination that 
abuse or neglect has actually occurred or that the reporter witnessed the incident in question; rather, it is a request 
for an assessment of the child’s condition. 

14- Mandatory Reporting Requirements: Mandatory reporters (Physicians, nurses, health care professionals, social 
workers, therapists, peace officers, school teachers, school administrators, Sunday school workers, pastors ) should 
be familiar with State mandated reporting procedures. If  an alleged abuse is suspected, and/or reported the 
pastoral staff will immediately notify the Monroe County Child Abuse Hotline and/or the Greece Police Dept. 911, of 
the allegation. Mandatory reporters will report suspected child abuse immediately or within 24 hours.   

15- Photographs: Before photos of minors are used by FBBC/NCA, we need a written agreement from parents. This 
could be on the yearly paperwork/application. It should read: 

“I give permission for pictures/video of me or my child taken by a First Bible Baptist Church/Northstar Christian 
Academy volunteer photographer/videographer and to be used for ministry promotional purposes for this or 
future calendar years. I understand that if the video or photograph appears in a public place (website, 
brochure, video, newspaper, etc.), no identifiable information (first and/or last name, address, age, etc.) will be 
used in conjunction with the publicly displayed photo or video unless we contact you specifically and receive 
your permission to do so. 
 

Important contacts and their phone numbers:     
National Child Abuse Hotline 1-800-4-A-CHILD (1-800-422-4453)   
New York State Child Abuse Hotline:  1-800-342-3720   
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Monroe County Child Protective Services Hotline:  (585) 461-5690   
 

 

 

Policies Specific to AWANA, Early Childhood, Children’s Ministries 
 
Child/Adult Ratios 
General Child/Volunteer ratios have been established for your children’s safety and are as follows: 

Infants/Crawlers  1:3  
Toddlers  1:4 
2 Year Olds  1:6 
 

▢ Drop-Off/Pick-Up:  
● The Children’s Wings open 15 minutes before every church service.  
● Children are dropped off in their age appropriate room by their parent/guardian. 
● To eliminate any confusion, chaos, and to give each family the attention they deserve, we ask that only ONE 

(1) family enter the check-in/out area at a time. This should only be immediate family members.  
● Children will not be accepted into the rooms until at least two of the adults scheduled to work are present. 
● Each week your child will be checked in using our secure check-in system. Children in Early Childhood will 

receive an identification sticker, and you will be given a corresponding security sticker. You must have the 
sticker to pick up your child. In the event that you lose your sticker, please see the Early Childhood Director. 
Our volunteers need to see proper authorization to release children. 

● We ask that parents pick up their children immediately after service.  
● EC Children will only be released to the parent/guardian when they present the corresponding security tag. 
● No children are dismissed from the Elementary Wing until it is confirmed that the adult service has concluded 

and is dismissed. If there are guests in the room please ask parents how they would want their child 
dismissed. 

● Parents are asked to remain in the Check In/Out area and not enter the rooms without a directors 
knowledge.  

● Grandparents, aunts, uncles, etc. need to wait outside the wing for you.  
● 1st/2nd Grades - Parents can choose to allow their children to leave the classroom on their own or have them 

wait to be picked up. A list of children allowed to leave on their own must be kept and maintained by the 
room leaders.  

● 3rd/4th Grades and 5th/6th Grades - These grades dismiss without a parent check-out at the end of service. 
● All of a child’s belongings are to be labeled by the parents (bottles, pacifiers, cups, etc.). Volunteers who 

receive children are to check that everything is labeled before placing the bag, etc. in the child’s cubby. 
 

▢ Safety and Security Information  
● Each Room in the Children’s and Early Childhood wings have their own basic first-aid kits.  
● The entrance doors to the commons and individual room doors will be locked during service. A Director will be 

able to let a parent in when necessary.. 
● Children are not allowed to leave the wing unattended during service.  
● Parents must be on the church campus when children are in the care of FBBC. This security measure ensures 

quick answers and helps in the case of an emergency of any kind.  
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● We ask that family and friends not visit the children in the classes. Parents can check on their children if 
necessary.  

● Only assigned volunteers are allowed to stay in the rooms or to be in the wing during services without the 
ministry director's approval. 

▢ Emergency Policy:  If the fire alarm should go off or other emergencies arise during the service: 

● Children are NOT to be released to parents at this time. FBBC volunteers are to guide all the children to the 
outdoor evacuation doors in your classroom to the designated spot in the front yard of the church.  Parents 
can stand with their children while the attendance process finishes.  

● The infant and crawler rooms have evacuation cribs that must be used to move the children safely out of the 
rooms. 

● Room volunteers will secure the attendance and sticker-tag sheets and take them outside with them. All 
children will be accounted for outside, and the attendance sheet will assist in ensuring all have been 
evacuated.  Once the children are accounted for, parents may take their own children if they are going to 
leave. Regular procedures for checking out must be followed. The parents must have the matching sticker, 
and must initial the sticker-sheet. 

● Both Children’s and Early Childhood classes are to meet in the center of the front yard at least 50 yards from 
the building, and away from the pond. 

If there is an emergency Lock-Down due to a dangerous situation requiring children’s wings to be locked down, our 
security team will notify the Early Childhood Directors and the main wing doors will be locked. In cases like this, you 
must: 

● Children will be moved to a place in the room out of view of the door and hall windows. 
● Volunteers will follow any ongoing instructions regarding a possibility of moving the children out of the 

building.  

▢ Food/ Allergy Policy 
Allergies 
All the rooms in the wings are nut-free zones, marked with signs at each classroom door. We do not allow any 
foods in the classrooms that contain nuts or labeled with nut allergy warnings. The policy is not 100% foolproof, 
as we do not thoroughly search every child when they attend. We train our volunteers to remove any 
food-related allergens from the classroom if a child happens to take it out of his/her pocket, and it becomes 
visible. As much as we would like to say FBBC is a 100% safe environment for those with severe peanut 
allergies, we cannot since many people (adults & children alike) are not aware of the policy and still, bring in 
restricted items once in a great while. We can assure you that we take every step possible to provide a safe 
environment for all children and make sure that each ministry/classroom leader is aware of this policy and 
enforces it wherever necessary. 
 
Feeding Infants 

1. Any worker who has changed diapers must wash her hands thoroughly with soap before feeding a child. 
2. Before feeding any child, carefully check the name on the bottle against the name on the child’s back. 
3. Volunteers should check the sign-in sheet for the parents’ instructions before feeding any child. 
4. The nursery is unable to feed jarred food, sandwiches, etc. to babies. 

Feeding Crawlers/Toddlers 
1. Every volunteer must wash their hands thoroughly with antibacterial soap before feeding children.  
2. Crawlers MUST be strapped into a high chair and one volunteer assigned to watch them. 
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3.High chairs and tables must be wiped down with Clorox Hard Surface cleaner after snack. 

 
▢ Wellness Policy  

To protect our children and volunteers, we ask that you not bring a child who is sick. If a volunteer notices any 
of the listed symptoms upon check-in, we have no choice but to ask you to keep your child with you. If a child 
develops any of the listed symptoms during a service, we will notify parents to remove and care for them 
outside of the classroom.  Please note: We will not administer any medication. Illness symptoms include: 

● A current fever or one within the past 24 hours 
● Colored nasal discharge 
● Vomiting or diarrhea 
● Obvious sore throat 
● A consistent cough 
● Any unexplained rash/skin infection. 
● Pink eye 

If a child is injured during a service:  
● The volunteer will immediately notify the Early Childhood Director 
● The Early Childhood Director will communicate with parents.   
● An incident report will be completed and filed.  
● They will assist you in contacting our First-Aid team, calling 911, locating parents, or just helping to get the 

incident under control. 

Please Note:  We enforce our Wellness Policy as best we can; however, it is not 100% foolproof in that we cannot 
possibly screen children without symptoms for an unknown illness. In the event of severe infectious 
diseases/illnesses (i.e., Chicken Pox, Whooping Cough, Lice, etc.), we will notify by email all parents of children who 
could have been exposed. We appreciate your cooperation with our policies/procedures. Thank you for helping us 
keep our children and volunteers safe.  

 

▢ Sanitary Policy- The health and well-being of your child is very important to us. 
● The wing rooms are cleaned twice a week. Under COVID, they are cleaned after each session 
● Any Linens are washed weekly 
● Hands and surfaces are washed before and after snack 

Diaper/Bathroom Policy  
● Volunteers will not close the door all the way when taking a child to the bathroom. 
● Boys and Girls should not use the restroom at the same time.  
● No child under 4 years old is to be sent to the restroom unsupervised. 
● Volunteers will empty any portable potty chairs and to spray down the used chairs and sink area with 

disinfectant. 
● Each child will be checked 10-15 minutes before the end of the service to see if they need a diaper change.   
● Only females will be allowed to change a diaper.  
● Volunteers will use the diapers in each child's diaper bags. We do keep a supply of diapers if a child does not                                           

have any. 
● When changing diapers, volunteers will wear gloves, change gloves after each child and wash their hands                               

when completely done. 
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● Volunteers will wipe down changing pad surfaces when finished changing each child. 
● Volunteers will not leave a child unattended at the changing table.   
● Volunteers do not apply diaper rash creams, powders or ointments. 
● Always keep a cloth/wipe between the workers hand and the child. 

▢ Parent Volunteer Policy 
Our wing is staffed entirely by volunteers and as our church continues to grow, there is always a need for more 
volunteers. The number of children we can care for (especially in our nurseries) is totally dependent on the 
number of volunteers we have. If you have been attending FBBC regularly, and use the Early Childhood wing, 
we would love it if you would consider volunteering in a room at least once a month. This could be either 
Sunday morning or Wednesday nights. This can be mom, dad or both. Our ministry is dependent on volunteers, 
and we strongly encourage all parents to serve. 

 
▢ Room/Age Restrictions Policy 

For safety and security no children over the specified room age will be admitted. The ONLY exceptions are: 
a.  If you and or your spouse are serving in a room.  Then only your older children may remain with you. 

This applies ONLY to the time and room you are scheduled  to work in. 
b. If a visitor requests an older sibling remain with a younger child in a room. The Wing Administrator 

must be notified to approve this request. 
 

▢  Discipline 
1. If there are discipline problems with a child, the volunteer will please address it in a loving and gentle 

way.  NO FORMS OF PHYSICAL DISCIPLINE WILL EVER BE USED.  Please see the Ministry Director if there is 
a continuous problem. 

2. Volunteers will attempt to calm down an upset child for 10-15 minutes.  Some children cry when dropped 
off, but then settle down after a few minutes. If the child won't settle, the Ministry Director will text 
parents. 

▢ Our VOLUNTEERS 
In order that the rooms maintain a happy, healthy, and safe environment for everyone, all volunteers are asked 
to follow the same policies/procedures. An Early Childhood Director is present at all services and will be available 
if you have any questions. 

A. Requirements 
Because we love children and desire to protect them, all volunteers in the Children’s Ministry must agree to the 
following: 

● Complete the Reducing the Risk Class (Anyone 12 and over). Our platform is Protect My Ministry 
which includes video training classes, review tests, and background checks.  

● Maintain consistent Church attendance. 
● Agree to comply with Policy and Procedures of children's ministries. 

B. Expectations 
● Arrival: Room leaders should arrive 15 minutes prior to service to make sure rooms are set up, 

scheduled volunteers must arrive. The drop-off period is much smoother if volunteers are on time to 
receive children. 
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● Check-in: ALL volunteers must sign in using CCB. NO EXCEPTIONS. This applies to all volunteers (even 
teen/child helpers).  Make a name badge for yourself and place it where it can easily be seen.  

● Departure: Volunteers must remain until all children have been picked up. The only exception is being 
relieved by a director. 

● Courtesy: Communicate and conduct yourself in a Christ-like manner. Be approachable, have a good 
attitude, and be friendly.  All volunteers should present themselves modestly in consideration for 
parents and guests. 

● Be a team player:  If you are not needed in your scheduled room for some reason, PLEASE check with 
the directory before you go to service. There may be a need you can help fill.  

Please note: If First Aid is administered (Band-Aids, Ice packs, etc) for any reason, an accident report must be filled 
out and filed with the Children’s Director.  
 
 

COVID-19 ADDENDUM 
COVID policies in addition to regular weekly policies   
1- Policies for children's ministries rooms.  

● Floor markings will be in place 
● No more than 15 kids in a room 
● Tables 6 feet apart 
● Touch free sign-ins 
● Hand sanitizing stations in each room 
● No congregating at drop-off, pickup 

 
2- Policies for children's ministries volunteers, children, parents.  

● Limit sharing of objects being used. All rooms and objects will be cleaned after class 
● Volunteers/staff need wear masks all times during classes 
● Gloves will be worn when changing diapers, handing out items to all children 
● Socially distancing in place for ages 3 and up 
● 0-5 and grammar school do not wear facemasks, recommended but not required 
● Volunteers answer a health questionnaire of three questions for every volunteer session. 

 
 

Recognition and Agreement 
I have received and read a copy of First Bible Baptist Church’s Child Protection Policy and Procedures and agree to                                       
the following:  

● to become familiar with all information contained therein.  
● to comply with the information contained herein. 
● to prevent the sexual, physical and emotional abuse and neglect of children in all ministry related functions  
● to report any instances of such abuse or neglect of which I become aware 
● to report any violations of the ministry’s child protection policy  

 
I understand that these policies are the property of First Bible Baptist Church. These guidelines have been designed                                   
to guide and assist you when working with children and youth. The information establishes general practices and                                 
guidelines. First Bible Baptist Church reserves the right to make changes in the content or application of this program                                     
and to implement those changes with or without notice. 
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Signature ___________________________________________________ 
 
Printed Name________________________________________________ 
 
Date   _________ / _________ /___________ 
 
 
 
 
 
 
9/2020 
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